
Position:   Deployment and Helpdesk Technician 

Area/Department:  Walsh Learning Centre Team 

Responsible to: Head of Digital Learning 

Review date:   2029 

 

KOLBE CATHOLIC COLLEGE  
 
We are a co-educational secondary College situated within the Rockingham educational 
precinct bordering Murdoch University and South Metropolitan TAFE. Since its inception, 
Kolbe has grown to become a thriving community with an enrolment of over 1,250 
students from Years 7 to 12.  
 
Our motto of Courage, Faith, Excellence was inspired by our patron, St Maximilian Kolbe, 
and challenges students to capitalise on their many gifts. They are assisted in this 
endeavour through a rich and diverse array of learning opportunities offered inside and 
outside of the classroom. It is our dedicated staff and teachers who create and support 
these wonderful learning opportunities. 
 

 
Vision 
 
To grow lifelong learners inspired by Jesus to help 
transform the world. 
 
Mission 
 
To build an authentic learning community that is rich in 
diverse opportunities enriched by Catholic values. 

 
 
OUR VALUES 
 
To have the courage to live out God's mission of service and love. 
To practise our faith by loving God and others with all our heart. 
To aspire to excellence so that we shine our light for all to see. 



Deployment and Help Desk Technician 
 
POSITION DETAILS 
 
Level / Step: Level 3 Step 2 under the WA Catholic Schools Support 

Staff Enterprise Agreement 2024 
  
Full time / Part time:   Full time 
 
Day worked: Monday to Friday 
  
Hours worked per week: 38 hours per week 
To be worked between  7.00am to 5.00pm daily 

Specific times to be determined in agreement with the 
Head of Digital Learning 

     10-minute morning tea 
     30-minute lunch break 
 
Weeks worked per year: 48 weeks 
 
Annual leave: 4 weeks 

Two weeks commencing Christmas shutdown each year 
Two weeks at employee’s discretion.  

 
Award: WA Catholic School Support Staff Enterprise Agreement 

2024 
 
Responsible to:    Head of Digital Learning 
 
Key relationships with: Principal, Vice Principal, and Business Manager 
 

 
ROLE OVERVIEW 
 
This customer facing role supports the operation of the IT Help Desk and takes an active 
involvement in the maintenance and management of the technical infrastructure at Kolbe 
Catholic College.  This staff member is familiar with Apple’s iOS and OS X platforms as well as 
the use of JAMF or other such mobile device management systems as well as AV proficient.  
The role is the first contact point for College staff and students as well as the wider College 
community. 
 
Willing to embrace challenges and provide creative solutions, this position is granted the 
opportunity to innovate in the education sector.  With strong interpersonal skills, it is 
important that this individual has the confidence to provide training to staff and share their 
skills with regard to the operation of modern devices and applications. 
 
 



Deployment and Help Desk Technician 
 
RESPONSIBILITIES 
 
Building the College’s Profile in the Community 
 

1. Promote and maintain the College image in accordance with the Mission Statement and 
Strategic Plan 

2. As the first point of contact for parents, you will always present a positive public profile. 

 
Help Desk Support 
 

1. Assist staff, students and parents with ICT issues and resource enquiries. 

2. Assist with AV related issues/questions. 

3. Maintain ticket enquiry system. 

4. Manage student and staff assistance and provide assistance when available. 

5. Call out assistance for classroom teachers and administration staff. 

6. Solutions to technical challenges faced by students and staff. 

7. Support the HelpDesk Support role. 

 
Maintain College Hardware 
 

1. Apple deployment and management concerning all labs and College owned/leased 
devices. 

2. Maintain the ICT Asset Register including all ICT equipment movements, repairs and 
warranty details.  This also includes management of year group and staff lease fleets. 

3. Manage printer and photocopying supplies and replace/order when required and 
reporting of malfunctions. 

4. Set-up and relocation of hardware as required. 

5. Support and management of student and staff owned and leased devices. 

6. Manage any in-class technology such as TVs, Projectors, Apple TVs and Vivis. 

7. Roll out of any software and Apps where required. 

8. Manage the procurement and renewal of software and Apps in the teaching and learning 
space. 

9. Assist the Head of Digital Learning with maintaining yearly budgets for software and 
hardware. 

 
Support of ICT Systems 
 

1. Use of JAMF to manage devices. 

2. Use of Papercut to manage printer software. 

3. Use of Asset Tiger to manage devices/loaning. 

 



Deployment and Help Desk Technician 
 
Other 
 

1. Any other duties as requested by the Principal 

2. Due to the nature of the role, the Deployment and Help Desk Technician may be contacted 
outside of standard work hours and when this occurs, hours will be logged and maintained 
by the Head of Digital Learning.  Total additional hours worked will be taken as time in lieu 
during the school holiday periods. 

 
ADDITIONAL CONSIDERATION FOR ALL SUPPORT STAFF 
 
All support staff have similar responsibilities as identified below: 
 

• Perform conscientiously and confidently the duties that are assigned by the Principal. 

• Maintain positive working relationships with other staff. 

• Provide a Christian leadership role by their own example for the benefit of all members of 
the College community. 

• In the case of a Catholic staff member, to participate actively in the life of the Church. (All 
members of staff are strongly encouraged to grow in their faith in God and to give 
authentic expression to their faith in their personal and professional lives). 

• Attend College masses and assemblies and other such College functions as the Principal 
may require. 

• Be actively involved in the House system of the College, including active participation in 
House Activities, Friday morning PC Prayer. 

• Help develop the spirit of friendliness within the College. 

 
SELECTION CRITERIA 

 
• A genuine commitment to living and promoting the Catholic ethos of the College in the 

spirit of Maximilian Kolbe - “The Kolbe Way”. 

• Demonstrated commitment to promoting and living the Catholic ethos of the College, 
serving as a role model of faith and values. 

• Strong collaborative abilities, fostering trust and a shared vision within a team 
environment. 

• Excellent written and verbal communication skills, facilitating positive interactions. 

• Proficient in administrative tasks and time management, maintaining efficient operations 
and a familiarity with Microsoft Office. 

• Actively engaged member of the Kolbe Catholic College community, dedicated to 
supporting and enhancing the College's Pathways. 

• A willingness to be involved in the extra-curricular life of the College. 

 


