KOLBE CATHOLIC COLLEGE

Courage Faith Excellence

DEPLOYMENT and HELPDESK TECHNICIAN

Full Time Ongoing (48 Weeks)
Commencing: By Negotiation

Kolbe Catholic College is a thriving co-educational secondary school located within the
Rockingham educational precinct, with over 1,300 students across Years 7 to 12. Guided by our
values of Courage, Faith and Excellence, we seek to inspire lifelong learners who help transform
the world.

We are seeking a proactive and customer-focused Deployment & Helpdesk Technician to join
our Digital Learning Team. Reporting to the Head of Digital Learning, this role provides front-line
ICT support to staff, students and families while assisting with the deployment, management and
maintenance of College technology systems.

This hands-on position is ideal for an individual who enjoys problem solving, working with people
and supporting innovative learning environments. Responsibilities include Help Desk support,
Apple device deployment and management, AV support, software and app deployment, asset
management, printer and photocopier support, and the ongoing administration of systems such
as JAMF, PaperCut and Asset Tiger.

The successful applicant will demonstrate:
e Experience in an ICT Support or Help Desk environment
e Strong knowledge of Apple iOS and macOS platforms
e Experience with JAMF or similar device management systems
e Excellent customer service and communication skills
e Strong organisational and problem-solving abilities
e A collaborative approach and commitment to continuous improvement
e Support for the Catholic ethos and values of Kolbe Catholic College

At Kolbe Catholic College, technology plays a key role in supporting teaching and learning. This is
an excellent opportunity to join a supportive and innovative team while making a meaningful
contribution to the College community.

A full Job Description is available on the College website.
To apply, please submit:
e A covering letter addressed to the Principal, Mr Peter Jones
e A current Resume including relevant qualifications and three professional referees

e A current Working with Children Card

Applications should be emailed to employment-kolbe@cewa.edu.au

Applications close: 4.00pm Monday 12 October 2026

Confidential enquiries may be directed to the College’s Business Manager Mr Brad Woodhead via email
at brad.woodhead@cewa.edu.au
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